Summit County Court of Common Pleas — Settlement Week
Mediation Participant Survey — Confidential

I am (check one): __Party Participant __ Attorney __ Volunteer Mediator
___Family Member __ Support Person __ Other (please specify)

1. Did you reach an agreement in the mediation?

No agreement Partial agreement Full agreement
2. How do you feel about the outcome of the mediation?

It was fair It was unfair No agreement

3. Would you say that the mediator:
Favored you Was neutral Favored the other party

4, Would you say that you had:
Enough opportunity to explain your views of the dispute
Not enough opportunity to explain your views of the dispute

5. How well would you say the mediator understood your views of the dispute?
Very well Somewhat Not at all

6. Did you feel you had an opportunity to help decide the outcome of the dispute?

Yes, definitely | had some input No, my views were ignored
7. Would you say that the mediation session helped you to understand the other party's views better?
Yes No
8. Overall, how do you feel about your experience with mediation?
Very satisfied Satisfied Neither satisfied nor dissatisfied
Dissatisfied Very dissatisfied
9. Would you recommend mediation to others with similar issues?
Yes No

10.  Was the mediation conducted in a timely manner?
Yes No

11. How has the mediation process helped you?

12.  What would have made it even more helpful?

13. Other comments:

Thank you for your time.



